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ISSUED : 05/03/2015

VX400 End of Product Sale (EOPS) Notice

This document outlines the End of Product Sale for the VX400 product line and associated
feature modules. Under this End of Life program, Sonus has a limited quantity of the VX400
system available. We are currently positioned to manufacture and ship 50 VX400s, and all
systems available under this program will be available on a first come, first serve basis. Any
request for quotes, orders, or solicitations will be accepted by sales only on confirmation of
availability. Sonus is currently allocating the remaining inventory. Please contact your Sonus
sales representative by July 31st, 2015 to ensure your requirements are considered in the
allocation.

Please contact your Sonus representative to discuss tiered discounts for larger VX400
purchases.

Product Codes No Longer Available:

EOPS Product Code Description |

VX-400-4FXS-STU-A VX400 BUNDLE,INC 4 PORT FXS,VX SW AND 4
CALL STU LICENSE, IVR

VX-400-4FXS-STU-A-D VX400 BUNDLE,INC 4 PORT FXS,VX SW AND 4
CALL STU LICENSE, IVR

VX-400-IP VX400, INC VX SW, 100 CALL BSP, 100 SIP CALLS,
AND SIP REGISTRAR, REGISTRANT, AND PROXY
LIKE MODE

VX400-4FXS VX400 4-PORT FXS EXPANSION MODULE.

EXPANSION MODULE ADDING 4 ANALOG/FXS &
SECURE CALL PORTS.

WSP400-BK-VX400B-D WHISPER400 (NETKIT1),BASE CHASSIS
VX400-FLASH-SPARE-435 Flash drive with VX400 software 4.7.4
VX400-FLASH-SPARE-436 Flash drive with VX400 software 4.7.4
VX400-FLASH-SPARE-474 Flash drive with VX400 software 4.7.4
WSP400-PS VX400 Power supply (In-line type)
SIPSTSC/V150-1 VX400 V.150 SW LICENSE, 1 CALL
SIPSUFNBDT-01 VX400 FNBDT License, 1 Call
SW-H323UPG-400 H.323 LICENSE FOR VX400
SW-SIPUPG-400 SIP LICENSE FOR VX400
SIPSW-VX400-474 SW VERSION 4.7.4

SIPSW-W400-EXT VX400 SOFTWARE,LATEST VERSION,LICENSE

FOR BSP AND SIP
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SVC-VX-RINST-400 INSTALL, REMOTE, VX400, 6 hour limit
SVC-VX-TAC-400 TAC, VX400. SW INCLUDED
SVC-VX-ADV-400 ADVANCE, VX400. SW INCLUDED
SVC-VX-BAS-400 BASIC, VX400. SW INCLUDED

Sonus Product Life Cycle Dates:

Milestone Date

End of Product Sale Announcement:

Date on which Sonus has announced May 3rd, 2015
EOPS

Last Order Date: Date on which the

affected products are no longer October 31%, 2015
orderable

Last Ship Date/Manufacturer’s
Discontinuance: Date on which the
products can no longer be shipped December 31st, 2015
from Sonus

End of Support Life: Date in which the
product can no longer be supported by
Sonus—calls to Sonus level 1 no December 31st, 2018
longer supported, no RMA.

Major System

Sub System

Hardware

Firmware

Software

Plug-in

NEW PRODUCT CODE
NEW FIRMWARE CODE N/A
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OLD PRODUCT CODE

VX-400-4FXS-STU-A
VX-400-FXS-STU-A-D
VX-400-IP

VX400-FXS
WSP400-BK-VX400B-D
VX400-FLASH-SPARE-435
VX400-FLASH-SPARE-436
VX400-FLASH-SPARE-474
WSP400-PS
SIPSTSC/V150-1
SIPSUFNBDT-01
SW-H323UPG-400
SW-SIPUPG-400
SIPSW-VX400-474
SIPSW-W400-EXT
SVC-VX-RINST-400
SVC-VX-TAC-400
SVC-VX-ADV-400
SVC-VX-BAS-400

OLD FIRMWARE CODE N/A

NEW CLEI CODE N/A

OLD CLEI CODE N/A
ASSOCIATED PRODUCTS N/A
DRAWING NUMBER N/A
REFERENCE DRAWINGS N/A
CHANGE CLASSIFICATION D

REASON FOR CLASS EOPS Notice

Vacant

REASON FOR CHANGE

End of Product Sale

DESCRIPTION OF CHANGE

End of Product Sale (EOPS) Notice

CHANGE VERIFICATION
PROCEDURES

SAFETY Y/N

FIRE NOTICE Y/N

SERVICE AFFECTING Y/N

TRANSMISSION AFFECTING Y/N

MAINTENANCE AFFECTING Y/N

RELIABILITY AFFECTING Y/N

POWER AFFECTING Y/N

TRAFFIC AFFEC TING Y/N

zZzZ|I1Z|<| 2222

EFFECT OF CHANGE (*72 CHAR)

Hardware and Software
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MATERIAL AFFECTED N/A

DOCUMENTATION AFFECTED (*72 | N/A
CHAR)

VENDOR IMPLEMENTATION DATE | 05/03/15
MM/DD/YYYY (10 CHAR)

MODIFICATION COMPLETION DATE | N/A
MM/DD/YYYY (10 CHAR)

MODIFICATION LOCATION (*72 N/A
CHAR)
TRIALED (F)IELD/(L)AB/(N)A (1 N/A
CHAR)

Sonus Confidential & Proprietary

This bulletin is subject to the existing customer purchase agreement between the parties
which shall control in the event of conflict.

The above dates are for planning purposes only and Sonus reserves the right to change with
notice.

4

Confidential and Proprietary, Copyright © 2015 Sonus Networks, Inc., All Rights Reserved. Do not distribute without permission.




