SONUS PRODUCT AND SERVICES BULLETIN
External Announcement

© Sonus

ISSUED : 10/20/2013

Verint Lawful Intercept Product End of Product Sale (EOPS)
Notice

As of December 31%, 2013, Sonus will no longer be reselling Verint Lawful Intercept (LI)
solution SKUs. The Sonus solutions will continue to be interoperability tested with the Verint
Lawful Intercept solution. If customers wish to purchase direct from Verint they can do so, but
Sonus will no longer be reselling Verint LI.

The following Verint Lawful Intercept SKU’s will no longer be orderable through Sonus as of
December 31%, 2013. There will not be any replacement product codes. All Sonus customers
that require a Lawful Intercept/Calea solution form Verint should go directly to Verint to
procure a solution.

Product Codes No Longer Available:

EOPS Product Code \ Replacement Product Code

SRV-100-4-OI-C-VRT None
VRT-ADMFM None
VRT-AMD None
VRT-DESP None
VRT-FSIE None
VRT-FSIE-20 None
VRT-GSA-ADD1 None
VRT-GSA-ADD2 None
VRT-GSAW None
VRT-INAM None
VRT-INAW None
VRT-IPP-HW None
VRT-IPP-SW None
VRT-MDBS-ADD1 None
VRT-MDBS-DTI None
VRT-MDBS-GSA None
VRT-MDBS-GSAIN None
VRT-MDBS-IM None
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VRT-MDBS-INS None
VRT-MDBS-IP None
VRT-MDBS-IPP None
VRT-MDBS-RK None
VRT-MDBS-SGLITE None
VRT-MDBS-TR None
VRT-MDBS-VOIP None
VRT-MDE-AD None
VRT-MDMT None
VRT-MDMT-IF None
VRT-R4DB-NT None
VRT-SGL-ADDC None
VRT-SGL-ADDT None
VRT-SGL-VOIP None
VRT-SHMS None
VRT-SSIE None
VRT-SYCW None
VRT-SYSP None
VRT-SYTS None
VRT-TSIE None
VRT-VPP None

Sonus Product Life Cycle Dates:
Milestone | Date

End of Product Sale Announcement: December 31%, 2013
Date on which Sonus has announced
EOPS

Last Order Date: Date on which the December 31%, 2013
affected products are no longer
orderable

Last Ship Date/Manufacturer’s December 31%, 2013
Discontinuance: Date on which the
products can no longer be shipped
from Sonus

End of Support Life: Date in which the | December 31%, 2014
product can no longer be supported by
Sonus—calls to Sonus level 1 no
longer supported, no RMA.
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Major System

Verint Lawful Intercept

Sub System Verint Lawful Intercept

Hardware N

Firmware N

Software Y

Plug-in N

NEW PRODUCT CODE N/A

NEW FIRMWARE CODE N/A

OLD PRODUCT CODE SRV-100-4-OI1-C-VRT
VRT-ADMFM
VRT-AMD
VRT-DESP
VRT-FSIE
VRT-FSIE-20

VRT-GSA-ADD1
VRT-GSA-ADD2
VRT-GSAW
VRT-INAM
VRT-INAW
VRT-IPP-HW
VRT-IPP-SW
VRT-MDBS-ADD1
VRT-MDBS-DTI
VRT-MDBS-GSA
VRT-MDBS-GSAIN
VRT-MDBS-IM
VRT-MDBS-INS
VRT-MDBS-IP
VRT-MDBS-IPP
VRT-MDBS-RK
VRT-MDBS-SGLITE
VRT-MDBS-TR
VRT-MDBS-VOIP
VRT-MDE-AD
VRT-MDMT
VRT-MDMT-IF
VRT-R4DB-NT
VRT-SGL-ADDC
VRT-SGL-ADDT
VRT-SGL-VOIP
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VRT-SHMS
VRT-SSIE
VRT-SYCW
VRT-SYSP
VRT-SYTS
VRT-TSIE
VRT-VPP

OLD FIRMWARE CODE N/A

NEW CLEI CODE N/A

OLD CLEI CODE N/A

ASSOCIATED PRODUCTS N/A

DRAWING NUMBER N/A

REFERENCE DRAWINGS N/A

CHANGE CLASSIFICATION D

REASON FOR CLASS EOPS Notice

Vacant

REASON FOR CHANGE End of Product Sale

DESCRIPTION OF CHANGE End of Life (EOPS) Notice

CHANGE VERIFICATION

PROCEDURES

SAFETY Y/N N

FIRE NOTICE Y/N N

SERVICE AFFECTING Y/N N

TRANSMISSION AFFECTING Y/N N

MAINTENANCE AFFECTING Y/N Y

RELIABILITY AFFECTING Y/N N

POWER AFFECTING Y/N N

TRAFFIC AFFEC TING Y/N N

EFFECT OF CHANGE (*72 CHAR) Software

MATERIAL AFFECTED N/A

DOCUMENTATION AFFECTED (*72 | N/A

CHAR)

VENDOR IMPLEMENTATION DATE 10/20/2013

MM/DD/YYYY (10 CHAR)

MODIFICATION COMPLETION DATE | N/A

MM/DD/YYYY (10 CHAR)
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MODIFICATION LOCATION (*72 N/A
CHAR)
TRIALED (F)IELD/(L)AB/(N)A (1 N/A
CHAR)

Sonus Confidential & Proprietary
This notice is for your use only, as a Sonus customer, and must not be further distributed by

you without first obtaining permission from Sonus.
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