REVISED SONUS PRODUCT BULLETIN

Subject: Storagetek 2540 RAID End of Life (EOL)
Update Notice
Date: November 02, 2011

Relevant to: Worldwide Sales Organization, Marketing, Global
Support Services, Finance, Manufacturing

Oracle Corporation has announced the End of Life of their Storagetek 2540
RAID based product set. This is the End of Life notice for the Storagetek
2540 RAID and their associated Sonus products. The replacement product is
a NEBS compliant IBM Based RAID, model DS3524. It will be available (both
AC and DC versions) in August 2011 for all the Sonus products (PSX, EMS,
ADS, DSI (LO/L1 and L2), NetScore, NetEng). The new RAID will work with
the existing Netra T5220 servers as well as with the new Servers that are
being introduced.

The new product codes being introduced have been updated.

Product Codes No Longer Available:
EOL Product Code EOL Product Description

ADS-RAID-2540-9D-AC-V1 ADS HA SUN STORAGETEK 2540 FC RAID, 9X300 GB
DRIVES, 2 AC POWER SUPPLIES
ADS-RAID-2540-9D-DC-V1 ADS HA SUN STORAGETEK 2540 FC RAID, 9X300 GB

DRIVES, 2 DC POWER SUPPLIES
DSIL01-RAID-2540-5D-AC-V1 DSI LO/1 SUN STORAGETEK 2540 FC RAID 2 AC POWER
SUPPLIES

DSIL01-RAID-2540-5D-DC-V1 DSI LO/1 SUN STORAGETEK 2540 FC RAID 2 DC POWER
SUPPLIES

DSIL2-RAID-2540-5D-AC-V1 DSI L2 SUN STORAGETEK 2540 FC RAID, 5X300 GB
DRIVES, 2 AC POWER SUPPLIES
DSIL2-RAID-2540-5D-DC-V1 DSI L2 SUN STORAGETEK 2540 FC RAID, 5X300 GB
DRIVES, 2 DC POWER SUPPLIES

EMS-RAID-2540-5D-AC-V1 EMS HA SUN STORAGETEK 2540 FC RAID 2 AC POWER
SUPPLIES

EMS-RAID-2540-5D-DC-V1 EMS HA SUN STORAGETEK 2540 FC RAID 2 DC POWER
SUPPLIES

EMS-RAID-2540-9D-AC-V1 EMS HA SUN STORAGETEK 2540 FC RAID, 9X300 GB
DRIVES, 2 AC POWER SUPPLIES

EMS-RAID-2540-9D-DC-V1 EMS HA SUN STORAGETEK 2540 FC RAID, 9X300 GB

DRIVES, 2 DC POWER SUPPLIES
NETENG-RAID-2540-10D-AC NETENG SUN STORAGETEK 2540 FC RAID, 10X300 GB
DRIVES, 2 AC POWER SUPPLIES
NETENG-RAID-2540-10D-DC NETENG SUN STORAGETEK 2540 FC RAID, 10X300 GB
DRIVES, 2 DC POWER SUPPLIES
NSC-RAID-2540-10D-AC-V1 NETSCORE SUN STORAGETEK 2540 FC RAID, 10X300 GB
DRIVES, 2 AC POWER SUPPLIES




NSC-RAID-2540-10D-DC-V1

NETSCORE SUN STORAGETEK 2540 FC RAID, 10X300 GB
DRIVES, 2 DC POWER SUPPLIES

NSC-RAID-2540-9D-AC-V1

NETSCORE SUN STORAGETEK 2540 FC RAID, 9X300 GB
DRIVES, 2 AC POWER SUPPLIES

NSC-RAID-2540-9D-DC-V1

NETSCORE SUN STORAGETEK 2540 FC RAID, 9X300 GB
DRIVES, 2 DC POWER SUPPLIES

PPD-RAID-2540-5D-AC-V1

PREPAID REPORT SERVER SUN STORAGETEK 2540 FC
RAID, 5X300 GB DRIVES, 2 AC POWER SUPPLIES

PPD-RAID-2540-5D-DC-V1

PREPAID REPORT SERVER SUN STORAGETEK 2540 FC
RAID, 5X300 GB DRIVES, 2 DC POWER SUPPLIES

PSX-RAID-2540-5D-AC-V1

PSX HA SUN STORAGETEK 2540 FC RAID, 5X300 GB
DRIVES, 2 AC POWER SUPPLIES

PSX-RAID-2540-5D-DC-V1

PSX HA SUN STORAGETEK 2540 FC RAID, 5X300 GB
DRIVES, 2 DC POWER SUPPLIES

RAID-2540-9D-AC-V1

SUN STORAGETEK 2540 FC RAID, 9X300 GB DRIVES, 2
AC POWER SUPPLIES

RAID-2540-9D-DC-V1

SUN STORAGETEK 2540 FC RAID, 9X300 GB DRIVES, 2
DC POWER SUPPLIES

RM-23-52540-4PST-FL

STORAGETEK 2540 23" FOUR POST RACK MOUNT
ADAPTER KIT (FLUSH MOUNT - 4 EARS INCLUDED)

ST2540-FC-CONT

STORAGETEK 2540 - FIBRE CHANNEL CONTROLLER

ST2540-HD-146

STORAGETEK 2540 - RAID 146G15K HARD DISK DRIVE

Sonus Product Life Cycle Support Dates

e EOL Notification-
e LOD-

August 24, 2011
February 24, 2012- Limited quantities are

available. Please check before placing order.

e MD- August 24, 2012
e EOS- August 24, 2017
Major System DSI RAID
Sub System Storagetek Raid 2540
Hardware Y
Firmware N
Software N
Plug-in N

NEW PRODUCT CODE

ADS-RAID-3524-9D-AC-FC
ADS-RAID-3524-9D-DC-FC
DSILO1-RAID-3524-5D-AC-FC
DSIL01-RAID-3524-5D-DC-FC
DSIL2-RAID-3524-5D-AC-FC
DSIL2-RAID-3524-5D-DC-FC
EMS-RAID-3524-9D-AC-FC
EMS-RAID-3524-9D-DC-FC
NETENG-RAID-3524-9D-AC-FC
NETENG-RAID-3524-9D-DC-FC
NSC-RAID-3524-9D-AC-FC
NSC-RAID-3524-9D-DC-FC




PSX-RAID-3524-5D-AC-FC
PSX-RAID-3524-5D-DC-FC
RAID-3524-9D-AC-FC
RAID-3524-9D-DC-FC
IBM-RAID-HD-300GB

NEW FIRMWARE CODE

N/A

OLD PRODUCT CODE

ADS-RAID-2540-9D-AC-V1
ADS-RAID-2540-9D-DC-V1
DSIL01-RAID-2540-5D-AC-V1
DSIL01-RAID-2540-5D-DC-V1
DSIL2-RAID-2540-5D-AC-V1
DSIL2-RAID-2540-5D-DC-V1
EMS-RAID-2540-5D-AC-V1
EMS-RAID-2540-5D-DC-V1
EMS-RAID-2540-9D-AC-V1
EMS-RAID-2540-9D-DC-V1
NETENG-RAID-2540-10D-AC
NETENG-RAID-2540-10D-DC
NSC-RAID-2540-10D-AC-V1
NSC-RAID-2540-10D-DC-V1
NSC-RAID-2540-9D-AC-V1
NSC-RAID-2540-9D-DC-V1
PPD-RAID-2540-5D-AC-V1
PPD-RAID-2540-5D-DC-V1
PSX-RAID-2540-5D-AC-V1
PSX-RAID-2540-5D-DC-V1
RAID-2540-9D-AC-V1
RAID-2540-9D-DC-V1
RM-23-52540-4PST-FL
ST2540-FC-CONT
ST2540-HD-146

OLD FIRMWARE CODE N/A

NEW CLEI CODE

OLD CLEI CODE GCM6HO0ARA
GCMN600BRA
GCCAABTBAA
GCAYAG6KRA
GCCAABFBAA
GCCAADLBAA

ASSOCIATED PRODUCTS N/A

DRAWING NUMBER N/A

REFERENCE DRAWINGS N/A

CHANGE CLASSIFICATION D

REASON FOR CLASS

EOL Update Notice

Vacant

REASON FOR CHANGE

Replacement Product Code Update

DESCRIPTION OF CHANGE

Updating new product codes

CHANGE VERIFICATION




PROCEDURES

SAFETY Y/N

FIRE NOTICE Y/N

SERVICE AFFECTING Y/N

TRANSMISSION AFFECTING Y/N

MAINTENANCE AFFECTING Y/N

RELIABILITY AFFECTING Y/N

POWER AFFECTING Y/N

TRAFFIC AFFEC TING Y/N

ZZ2IZ2I<ZzZz22

EFFECT OF CHANGE (*72 CHAR)

Hardware

MATERIAL AFFECTED

N/A

DOCUMENTATION AFFECTED
(*72 CHAR)

N/A

VENDOR IMPLEMENTATION DATE
MM/DD/YYYY (10 CHAR)

11/02/2011

MODIFICATION COMPLETION
DATE MM/DD/YYYY (10 CHAR)

N/A

MODIFICATION LOCATION (*72
CHAR)

N/A

TRIALED (F)IELD/(L)AB/(N)A (1
CHAR)

N/A




