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Tenor CMS, Call Relay and App Server End of Life Notification 
 
 
Sonus is announcing the immediate End of Sale for the NET / Tenor CMS, Call Relay, and 
Application Server product lines. 
 
Product Codes No Longer Available: 
 

EOL Product Code Description 
Replacement 
Product Code 

501-1095-00 Tenor Call Relay SP Base System  (a.c. power) N/A 

501-1096-00 Tenor Call Relay SP Base System (d.c. power) N/A 

501-0054-00 Tenor CMS Blank Panel (Single) - (Spare or Replacement) NON-ROHS N/A 

501-0055-00 Tenor CMS Blank Panel (Triple) - (Spare or Replacement) NON-ROHS N/A 

501-0075-00 Tenor CMS System Controller Card - (Spare or Replacement) NON-ROHS N/A 

501-0082-00 Tenor CMS DS-1 8 Port T1/E1 Line Interface Card NON-ROHS N/A 

501-0087-00 Tenor CMS 240 Carrier MultiPath Switch Base System  (AC power) - NON-ROHS N/A 

501-0088-00 Tenor CMS 240 Carrier MultiPath Switch Base System  (DC power) - NON-ROHS N/A 

501-0089-00 Tenor CMS 960 Carrier MultiPath Switch Base System  (AC power) - NON-ROHS N/A 

501-0090-00 Tenor CMS 960 Carrier MultiPath Switch Base System  (DC power) - NON-ROHS N/A 

501-0091-00 Optional Third a.c. Power Supply Module for Tenor CMS 960 - NON-ROHS N/A 

501-0092-00 Optional Third d.c. Power Supply Module for Tenor CMS 960 - NON-ROHS N/A 

501-0093-00 Tenor CMS 240 8/120 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0094-00 Tenor CMS 240 8/120 PS  Bundled System  (a.c. powered) - NON-ROHS N/A 

501-0097-00 Tenor CMS 960 8/240 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0098-00 Tenor CMS 960 8/240 PS  Bundled System  a.c. powered) - NON-ROHS N/A 

501-0099-00 Tenor CMS 240 8/240 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0100-00 Tenor CMS 240 8/240 PS  Bundled System (a.c. powered) - NON-ROHS N/A 

501-0101-00 Tenor CMS 960 8/120 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0102-00 Tenor CMS 960 8/120 PS  Bundled System (a.c. powered) - NON-ROHS N/A 

501-0178-00 Tenor CMS 960 16/480 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0179-00 Tenor CMS 960 16/480 PS  Bundled System (a.c. powered) - NON-ROHS N/A 

501-0180-00 Tenor CMS 960 32/960 Bundled System (a.c. powered) - NON-ROHS N/A 

501-0181-00 Tenor CMS 960 32/960 PS  Bundled System (a.c. powered) - NON-ROHS N/A 

501-1054-00 Tenor CMS Blank Panel (Single) – (Spare or Replacement) N/A 
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501-1055-00 Tenor CMS Blank Panel (Triple) – (Spare or Replacement) N/A 

501-1075-00 Tenor CMS System Controller Card – (Spare or Replacement) N/A 

501-1081-00 Tenor CMS DSP-120 120 Port DSP Resource Module N/A 

501-1082-00 Tenor CMS DS-1 8 Port T1/E1 Line Interface Card N/A 

501-1087-00 Tenor CMS 240 Carrier MultiPath Switch Base System  (a.c. power) N/A 

501-1088-00 Tenor CMS 240 Carrier MultiPath Switch Base System  (d.c. power) N/A 

501-1089-00 Tenor CMS 960 Carrier MultiPath Switch Base System  (a.c. power) N/A 

501-1090-00 Tenor CMS 960 Carrier MultiPath Switch Base System  (d.c. power) N/A 

501-1091-00 Optional Third a.c. Power Supply Module for Tenor CMS 960 N/A 

501-1092-00 Optional Third d.c. Power Supply Module for Tenor CMS 960 N/A 

501-1093-00 Tenor CMS 240 8/120 Bundled System (a.c. powered) N/A 

501-1094-00 Tenor CMS 240 8/120 PS  Bundled System  (a.c. powered) N/A 

501-1097-00 Tenor CMS 960 8/240 Bundled System (a.c. powered) N/A 

501-1098-00 Tenor CMS 960 8/240 PS  Bundled System  a.c. powered) N/A 

501-1099-00 Tenor CMS 240 8/240 Bundled System (a.c. powered) N/A 

501-1100-00 Tenor CMS 240 8/240 PS  Bundled System (a.c. powered) N/A 

501-1101-00 Tenor CMS 960 8/120 Bundled System (a.c. powered) N/A 

501-1102-00 Tenor CMS 960 8/120 PS  Bundled System (a.c. powered) N/A 

501-1178-00 Tenor CMS 960 16/480 Bundled System (a.c. powered) N/A 

501-1179-00 Tenor CMS 960 16/480 PS  Bundled System (a.c. powered) N/A 

501-1180-00 Tenor CMS 960 32/960 Bundled System (a.c. powered) N/A 

501-1181-00 Tenor CMS 960 32/960 PS  Bundled System (a.c. powered) N/A 

501-1184-00 ApplicationServer Base System N/A 

505-0294-00 P108 Upgrade to CMS Series Digital Gateways N/A 

505-0038-00 CR-120   Call Relay SP Upgrade Option (Call Relay SP only) N/A 

505-0100-00 CR-30 Call Relay Upgrade Option (Call Relay 60 only) N/A 

505-0103-00 CR-14 Call Relay Upgrade Option (Call Relay 60 only) N/A 

505-0022-00 PS-120 PacketSaver Option (Tenor CMS/Call Relay SP Only) N/A 

505-0110-00 GK-120CRSP Gatekeeper Option (Call Relay SP Only) N/A 

SVC-VXT-BAS-CMS240 BASIC Maintenance for Tenor CMS240 N/A 

SVC-VXT-BAS-CMS960 BASIC Maintenance for Tenor CMS960 N/A 

SVC-OSINST-CMS INSTALL, ONSITE, CMS N/A 
SVC-OOW-TENOR-
CMS1 OUT OF WARRANTY REPAIR - CMS CHASSIS 

N/A 

SVC-OOW-TENOR-
CMS2 OUT OF WARRANTY REPAIR - CMS CARDS 

N/A 

SVC-VXT-ADV-CMS240 ADVANCE, CMS240 N/A 

SVC-VXT-ADV-CMS960 ADVANCE, CMS960 N/A 

SVC-VXT-TAC-CMS240 NET TAC for Tenor CMS240 N/A 

SVC-VXT-TAC-CMS960 NET TAC for Tenor CMS960 N/A 

SVC-VXT-RINST-CMS 
INSTALL, REMOTE, CMS, 5 hour limit.   See *Notes* for important expiration 
information 

N/A 
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SVC-VXT-ADV-CRSP ADVANCE, CRSP N/A 

SVC-TENOR-INSTB 
INSTANCE-BASED SUPPORT FOR TENOR CMS, CRSP, Hybrid Gateway and 
Application Server 

N/A 

 
 
Sonus Product Life Cycle Dates  

 End of Life (EOL) Notification-  10/29/2012 

 Last Order Date (LOD)- 10/29/2012 

 End of Support (EOS)- 11/1/2013 
 
 
 

Major System Tenor  

Sub System CMS, Call Relay and Application Server 

Hardware  Y  

Firmware Y  

Software Y  

Plug-in N 

NEW PRODUCT CODE  N/A 

NEW FIRMWARE CODE N/A 

OLD PRODUCT CODE 
 

See Above 

OLD FIRMWARE CODE N/A 

NEW CLEI CODE New CLEIs if HW. See Perry for new codes 

OLD CLEI CODE Get old codes from Agile if HW—they will be 
under any part numbers associated with old 
product codes.  Make sure the CLEIs aren’t 
used elsewhere. 

ASSOCIATED PRODUCTS N/A 

DRAWING NUMBER N/A 

REFERENCE DRAWINGS N/A 

CHANGE CLASSIFICATION D 

REASON FOR CLASS EOL Notice 

Vacant  

REASON FOR CHANGE End of Life 

DESCRIPTION OF CHANGE End of Life (EOL) Notice 

CHANGE VERIFICATION 
PROCEDURES 

 

SAFETY Y/N  N 

FIRE NOTICE Y/N  N  

SERVICE AFFECTING Y/N N 

TRANSMISSION AFFECTING Y/N N 
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MAINTENANCE AFFECTING Y/N  Y 

RELIABILITY AFFECTING Y/N  N 

POWER AFFECTING Y/N  N  

TRAFFIC AFFEC TING Y/N N  

EFFECT OF CHANGE (*72 CHAR) Hardware or Software 

MATERIAL AFFECTED N/A 

DOCUMENTATION AFFECTED (*72 
CHAR) 

N/A 

VENDOR IMPLEMENTATION DATE 
MM/DD/YYYY (10 CHAR) 

Announcement Date in mm/dd/yy format 

MODIFICATION COMPLETION DATE 
MM/DD/YYYY (10 CHAR) 

N/A 

MODIFICATION LOCATION (*72 
CHAR) 

N/A 

TRIALED (F)IELD/(L)AB/(N)A (1 
CHAR) 

N/A 

 


