PRODUCT AND SERVICES BULLETIN
End of Product Sale Announcement

&> rioobon

ISSUED: June 26, 2019

SBC 1000 SBC 2000 Older Generation ASM SBA End of Product
Sale (EOPS) Notification

Ribbon Communications is announcing the End of Product Sale (EOPS) for SBC 1000 & SBC
2000 SKUs with older generation ASMs (Application Solutions Modules). This announcement
will effectively remove the impacted SKUs from the Ribbon Communications catalog and will
no longer be available for purchase.

Ribbon Communications recommends customers planning to purchase SKUs with the older
generation ASMs to consider the purchase of SKUs with current generation ASMs. The current
generation ASMs offer substantial benefits over older generation ASMs; please refer to the
“General Availability of Sonus Cloud Link and SBC 1000 / 2000 Release 6.1” product
announcement, dated September 26 2016 for more information (document available from
Ribbon support portal).

Table 1 lists the affected SKUs (with older ASMs) impacted by this announcement, as well as
alternative SKUs (current generation ASMs) customers should consider purchasing. Table 2
presents the relevant milestone dates. For more information, please contact your authorized
Ribbon Communications sales representative.
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https://support.sonus.net/display/UXDOC60/Application+Solution+Module+-+ASM
https://support.sonus.net/display/UXDOC80/Application+Solution+Module
https://ribboncommunications.com/services/support-services/ribbon-support-portal

Table 1 SKUs with Older Generation ASMs to be Removed from the Market, Along with
Corresponding Replacement SKUs

SKU WITH OLDER
GENERATION ASM
TO BE WITHDRAWN

FROM
AVAILABILITY

SBC-1K-BRIFXS-S

DESCRIPTION

SBC1000 W/ 4 BRI, 4
FXS, 2 DSPS, SBA.
LICENSABLE
GROWTHTO 8 BRI, 8
FXS. SIP:SIP
LICENSABLE

REPLACEMENT
SKU WITH

CURRENT
GENERATION ASM

SBC-1K-R-BRIFXS-
S

DESCRIPTION

REVISED SBC 1000
CHASSIS W/ 4 BRI, 4
FXS, 1 MEDIUM DSP,
SBA. LICENSABLE
GROWTH TO 8 BRI.
SIP:SIP LICENSABLE.

SBC-1K-FXS8FXO-
P-S

SBC1000 W/ 1 PRI, 4
FXO,4 FXS,SBA, 3
DSPS, LICENSABLE
GROWTHTO 2
PRI,16 FXS,8FXO
SIP:SIP LICENSABLE

SBC-1K-R-
FXS8FXO-P-S

REVISED SBC 1000
CHASSISW/ 1 PRI, 4
FXO, 4 FXS, SBA, 2
MEDIUM DSPS,
LICENSABLE GROWTH
TO 4 PRI, 16 FXS, 8FXO
SIP:SIP LICENSABLE

SBC-1K-FXSFXO-S

SBC1000 W/ 4 FXO, 4
FXS, 2 DSPS, SBA.
LICENSABLE
GROWTH TO 12 FXS.
SIP:SIP LICENSABLE

SBC-1K-R-FXSFXO-
S

REVISED SBC 1000
CHASSIS W/ 4 FXO, 4
FXS, 1 MEDIUM DSP,
SBA. LICENSABLE
GROWTH TO 12 FXS,
12 FXO. SIP:SIP
LICENSABLE

SBC-1K-FXS-P-S

SBC1000 W/ 1 PRI, 4
FXS, 3 DSPS, SBA.
LICENSABLE
GROWTH TO 2 PRI,
24 FXS. SIP:SIP

SBC-1K-R-FXS-P-S

REVISED SBC 1000
CHASSISW/ 1 PRI, 4
FXS, 2 MEDIUM DSPS,
SBA. LICENSABLE
GROWTH TO 4 PRI, 24

FXS. SIP:SIP
LICENSABLE LICENSABLE
SBC1000 W/ 1 PRI, 3 REVISED SBC 1000
e
SBC-1K-P-S LICENSABLE SBC-1K-R-P-S U CENSABLE CROWTH
GROWTH TO 2 PRI
- TO 4 PRI. SIP:SIP
SIP:SIP LICENSABLE LICENSABLE

SBC-1K-SIP-E-S

SBC1000 W/ 1 DSP,
SBA. SIP:SIP
LICENSABLE

SBC-1K-R-SIP-S

REVISED SBC 1000
CHASSIS W/ 3 MEDIUM
DSPS, SBA. SIP:SIP
LICENSABLE
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SKU WITH OLDER
GENERATION ASM
TO BE WITHDRAWN

FROM
AVAILABILITY

DESCRIPTION

SBC1000 W/ 3 DSPS,

REPLACEMENT
SKU WITH
CURRENT

GENERATION ASM

DESCRIPTION

REVISED SBC 1000
CHASSIS W/ 3 MEDIUM

SBC-1K-SIP-S EIBAIENSIZ:ISII_E SBC-1K-R-SIP-S DSPS. SBA. SIP'SIP
CENS LICENSABLE

SBC2000 W/ 1 DSP, REVISED SBC 2000 W/

SBC-2K-S-1 SBA. SIP:SIP SBC-2K-R-S-1 1 DSP, SBA. SIP:SIP
LICENSABLE LICENSABLE
SBC2000 W/ 2 DSPS, REVISED SBC 2000 W/

SBC-2K-S-2 SBA. SIP:SIP SBC-2K-R-S-2 2 DSPS, SBA. SIP:SIP
LICENSABLE LICENSABLE
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Table 2 Product Life Cycle Dates

MILESTONE DATE

End of Product Sale Announcement: Date on which Ribbon

th
Communications has announced EoPS June 30%, 2019

Last Order Date: Date on which the affected products are no

March 31%t, 2020
longer orderable

Last Ship Date/Manufacturer’s Discontinuance: Date on
which the products can no longer be shipped from Ribbon June 30%, 2020
Communications

End of Support Life: Date in which the product can no longer
be supported by Ribbon Communications—calls to Ribbon July 18, 2025
Communications level 1 no longer supported, no RMA.

4

Copyright © 2019 Ribbon Communications, Inc., All Rights Reserved. Do not distribute without permission.




Ribbon Communications Disclaimer

This bulletin is subject to the existing customer purchase agreement between the parties which shall
control in the event of conflict. The above dates are for planning purposes only and Ribbon
Communications reserves the right to change with notice.
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