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VX900C End of Product Sale for EMEA and APAC only 
 
This document outlines the End of Product Sale plan and timelines for the VX900C product 
line in specific markets outside North America. Under this program, Sonus is announcing the 
End of Product Sale in Europe, Middle East, Africa and Asia Pacific (including Japan) markets 
because of low volume of business in these markets. North American Federal customers can 
continue to buy this product and associated feature modules. 
 
Please contact your Sonus sales representative or Sonus Channel Account Manager for any 
further queries. 
 
Product Codes No Longer Available: 
 

EOPS Product Code Replacement 

SH-CAB-4SER-DTE-16 None 

SH-CAB-4SER-DTE-24 None 

SH-CAB-4SER-DTE-42 None 

SH-CAB-4SER-DTE-72 None 

SH-CAB-DTE-DCE None 

SH-CAB-DTE-DTE-TT None 

SH-FPCI-4SER-A None 

SH-PCI-4SER-A None 

SH-PCI-ENCR-MOD-A None 

SIPFA8B None 

SIPFTE1B None 

SIPFTE1B-S None 

SIPFTE2B None 

SIPFTE2B-S None 

SIPFTE4B None 

SIPFTE4B-S None 

VX900 None 

VX900-1T1/E1 None 

VX900-2T1/E1 None 

VX900-4T1/E1 None 

VX900-6T1/E1 None 
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VX900-8T1/E1 None 

VX900C-CPUFAN-SPARE None 

VX900C-FAN-SPARE None 

VX900C-FLASH-SPARE None 

VX900C-HDD-SPARE None 

VX900C-MEM-SPARE None 

VX900C-PSU-SPARE None 

VX900-SDD-B None 

VX-CAB-E1/T1-5 None 

VX-CAB-FXS None 

VX-CBL None 

SWSIPADV None 

SIPSTSC/V.150-
NodeUpgrade 

None 

SIPSTSC/V150-25 None 

SIPSTSC/V150-IUPG-25 None 

SIPSUFNBDT None 

SIPSUFNBDT-IUPG-25 None 

SIPSWMWI None 

SIPSWIPV6 None 

SWGATEPNA None 

SWGATEPNA-MEDIA None 

SWMLPP-M None 

SWMLPP-S None 

SWMSEGW None 

SWMSEGW-INC None 

SWRFC4040 None 

SWSIP-30 None 

SWSIP-60 None 

SWVUEPNA None 

SWVUEPNA-MEDIA None 

UPGSIPSW-EXT None 

UPGSWVUE None 

SIPSW-BASE-490C None 

SIPSW-BASE-W-490 None 

SIPSW-EXT-490C None 

SIPSW-EXT-W-490 None 

SIPSW-BASE-W-500 None 

SIPSW-EXT-W-500 None 

SIPSW-BASE-W-520 None 
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SIPSW-EXT-W-520 None 

SWBSP-120 None 

SWH323-120 None 

SWSIP-120 None 

UPGSWPA None 

UPG-VX-BASE-SW None 

UPG-VX-EXT-SW None 

SVC-TRG-SIM None 

SVC-VX-ADV-900-SIP-A None 

SVC-VX-ADV-900-SIP-A3Y None 

SVC-VX-ADV-900-SIP-B None 

SVC-VX-ADV-900-SIP-B3Y None 

SVC-VX-BAS-900-SIP-A None 

SVC-VX-BAS-900-SIP-A3Y None 

SVC-VX-BAS-900-SIP-B None 

SVC-VX-BAS-900-SIP-B3Y None 

SVC-VX-TAC-900-SIP-A None 

SVC-VX-TAC-900-SIP-A3Y None 

SVC-VX-TAC-900-SIP-B None 

SVC-VX-TAC-900-SIP-B3Y None 

SVC-VX-ADV-900 None 

SVC-VX-ADV-9003Y None 

SVC-VX-BAS-900 None 

SVC-VX-BAS-9003Y None 

SVC-VX-RINST-900 None 

SVC-VX-RMA-CUSTOM None 

SVC-VX-TAC-900 None 

SVC-CERT-VX900 None 

SVC-TRG-VX-ADV None 

SVC-TRG-VX-IC None 

SVC-TRG-NET-UC-CSP None 

SVC-TRG-NET-UC-CSPB None 
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Sonus Product Life Cycle Dates: 

Milestone Date 

End of Product Sale Announcement: Date on which Sonus 
has announced EOPS for EMEA and APAC (including 
Japan) markets 

13-February-2017 

Last Order Date: Date on which the affected products are no 
longer orderable in EMEA and APAC (including Japan) 
markets 

13-March-2017 

Last Ship Date/Manufacturer’s Discontinuance: Date on 
which the products can no longer be shipped from Sonus in 
EMEA and APAC (including Japan) markets 

13-March-2017 

End of Support Life: Date in which the product can no longer 
be supported by Sonus—calls to Sonus level 1 no longer 
supported, no RMA. 

No End of Support life 

announced 

 
 
 
 
 
Sonus Confidential & Proprietary 
This bulletin is subject to the existing customer purchase agreement between the parties 
which shall control in the event of conflict. 
The above dates are for planning purposes only and Sonus reserves the right to change with 
notice. 
 


